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I. OBIIUE IMOJIOKEHMS

1.1. Hacrosmee Ilonoxenue o6 OKasaHWH IIATHBIX 00pa3oBaTENbHBIX YCIyr (Hajee —
I[Tonoxenue) pa3paboTaHO B COOTBETCTBMHM CO CJEAYIOIIMMHM HOPMaTUBHBIMH IPAaBOBBIMH
aKTaMH:

- I'paxknanckuM konekcoM Poccuiickoi @enepaiy;

- 3akonoM Poccuitckoit @enepamuu ot 07.02.1992 Ne 23001 «O 3amuTe mpas noTpebuTenen»;
- DepepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-®@3 «OG o6pasoBaHHH B Poccutickoi
Oenepauun»;

- Tlocranosnennem IlpaButensctsa Poccuiickoit @enepamuu oT 15.09.2020 r. Ne 1441 «O6
yTBEpKAEHUH [IpaBuIl OKa3aHHs MIAaTHBIX 00pa30BaTENbHBIX yCIIYI»;

- npuka3oM MunucTepcTBa 06pa3oBaHus ¥ Hayku Poccuiickont enepaliy oT 1 uronst 2013 r. Ne
499 «O6 yTBEpXKASHHH TOpsAKa OpraHW3alMd M OCYIIECTBICHHS o0Opa3oBaTesIbHOH
JIeSTENIbHOCTH IO JOIOIHUTEIBHBIM MPOGECCHOHAIBLHBIM ITPOTpaMMam» ;

- Veraa OO0 «Yuér 6e3 3a60T».

1.2. Hactosimee [TonoxeHue omnpenenseT OPsSAI0K OKa3aHHUs IIAaTHBIX 00pa30oBaTeNbHBIX
IUIATHBIX YCIYT (faiee o TeKcTy - iarHele yeuyrd) B 000 «Yuér 6e3 3a60T».

1.3. Hacrosee [TonoxeHue peryIupyeT OTHOILICHHU S, BOSHUKAIOLIME MEKIY 3aKa3YuKOM/
notpebuTenem ycuyr /obyudaroummes u OOO «VYuér 6e3 3a00T» IpU OKa3aHMM ILIATHBIX
00pa3zoBaTeNbHBIX YCIYT.

1.4. TloHsATHS, HCIIOIB3yeMBIe B HacTOsIIEM I1o/10XKeHHH, 03HAYAIOT:

3aKa34yuK - (Qu3KyecKoe U (WIH) IOPHUIMYECKOE JIULO, HMEIOIIEE HAMEPEHHE 3aKa3aTh
160 3aKa3bIBaroLIee IUIATHBIE 06pa30BaTeNbHbIE YCITYTH A Ce0sl WM MHBIX JIMI HA OCHOBAHHH
JIOrOBOPA;

HCIOJHHUTEIb - OPraHM3allus, OCYLIECTBILAIOAs 00pa3oBaTeNbHYIO NEATENBHOCTE U
TpeI0CTaBIAONIas IIATHBIE 00pa30BaTeNbHbIE YCITYTH 00y YaroIeMycs;

HeJOCTATOK ILIATHBIX 00pa3oBaTeJbHbIX YCIYr - HECOOTBETCTBHE IIIATHBIX
06pa3oBaTeNbHbIX yCIyr 00s3aTeNbHBIM TPeOOBAHHSM, MPENYCMOTPEHHBIM 3aKOHOM mbo B
YCTaHOBIEHHOM MM TODSIKE, MJIH YCIOBHSM JOroBOpa (IpU HX OTCYTCTBHM HIIM HEMONHOTE
YCIOBMH OOBIYHO TIpENbSBISIEMBIM TpeGOBaHMAM), HIM LEIIM, AT KOTOPBIX IUIATHBIC
o6pa3oBaTeNbHble YCIYTH OGBIYHO MCHONB3YIOTCH, HIM LEmaM, 0 KoTopeix OO0 «Yuér 6e3
3260T» OBLIO IIOCTABIEHO B M3BECTHOCTH 3aKa3UMKOM IIPY 3aKIIIOYCHHH JOTr0BOpa, B TOM YHCIIC
OKa3zaHHMs HUX HE B IIOJHOM OOBEME, IMPEIyCMOTPEHHOM O0Opa3oBaTelbHBIMU IIPOrpaMMaMu
(4yacThIO 0Opa3oBaTEIBHOM IPOrPaMMBI);

o0yuaromuiics - QU3MYECKOE U0, OCBaHBaroOLIee 06pa3oBaTEIbHYIO IPOrpaMMy

nJIaTHbIe 06pa3oBaTelbHbIE YCJIYTH - OCYLIECTBICHHE 00pa30BaTENbHOM ACATENPHOCTH
0 3aJaHMsM M 3a CUET CPEJCTB (U3UYECKMX W (WIM) FOPHAMYECKHX JIMIl IO JOroBopam 00
OKa3aHMH 06pa3oBaTeNbHBIX YCIYT (aiee - JOroBOP);

CyIIeCTBEHHbIH HEJ0CTATOK IUIATHBIX 00pa3oBaTeJbHBIX YCJIYI - HEyCTPaHMMBIH
HEJIOCTATOK, UIIH HEJOCTATOK, KOTOPBIA He MOXET ObITh YCTpaHeH 6€3 HECOpa3sMepPHBIX PacXo/l0B
WM 3aTpaT BPEMEHH, WM BBIABIAETCS HEOJHOKPATHO, WJM IIPOSBIISCTCS BHOBB IIOCIE €T0
yCTpaHEHHUSI.

1.6. 000 «YuéTt 6€e3 3a60T» 0013aHO 0OECIIEYUTH 3aKa3uUKy U 00ydaroleMycs OKa3aHue
MIaTHBIX 06Pa30BATENBHEIX YCIYT B MOJHOM OOBEME B COOTBETCTBHHM C 0Opa3oBaTebHbIMH
nmporpaMMaMH (4acTbio 00pa3oBaTeIbHON IPOrpaMMBl) M yCIIOBUSIMH J0TOBOpA.

1.7. Otka3 3aka3umka oT npemiaraeMbix eMy OOO «Y4ér 6e3 3a00T» IOMONTHUTEIbHBIX
IJIATHBIX 00pa30BaTENbHBIX YCIyT, HE MPELyCMOTPEHHBIX B paHee 3aKJIOYCHHOM CTOPOHAMH
JIOTOBOPOM, HE MOXKET OBITh MPUYMHOW M3MEHEHHs 00beMa M YCIOBHM YK€ MPENOCTaBIACMbIX
o6pa3zoBaTeNbHBIX YCIYT MO PaHee 3aK/IFOYEHHOMY JO0TOBOPY.

1.8. OO0 «Yuér 6e3 3a60T» BIpaBe CHU3UTH CTOMMOCTh IIIATHBIX 0Opa30BATENbHBIX
YCIIYT IO JIOTOBOPY € y4YETOM IOKPBITHS HEMNOCTAIOIEH CTOMMOCTH IJIaTHBIX 00pa3oBaTe/IbHBIX
YCIIYT 3a CYET COOCTBEHHBIX CPENCTB, B TOM YKCIIE CPEACTB, IIOIYyUYEHHBIX OT IPUHOCAIICH 10X0.
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JESATENBHOCTH, HOOGPOBOIBHEIX MOKEPTBOBAHMM M IENEBBIX B3HOCOB (M3UYECKUX M (HIIH)
ropuardeckux Jul. OCHOBaHHMS M NOPANOK CHHDKEHUS CTOMMOCTH ILIATHBIX 00Opa3oBaTENbHBIX
YCIyT yCTaHABIMBAIOTCS JIOKAIBHEIM HOpMATHBHBIM akToM OO0 «YuéT 6e3 3a00T» ¥ JOBOAATCS
JI0 CBEJIEHHUS 3aKa3unKa U 00y4aroIerocs.

1.9. YBenuWyeHHE CTOMMOCTH IUTATHBIX OOpa30BaTENbHBIX YCIYr IOCIE 3aKIIO4YCHHS
JIOTOBOpA HE [TOITy CKaeTCs.

II. AHO®OPMAIIUSA O IVIATHBIX OBPA3OBATEJIBHBIX YCIIVI'AX,
MMOPAJTOK 3AKJTIOYEHHS JOT'OBOPOB

2.1. 000 «Yuét 6e3 3a60T» 06513aHO 10 3aKJIFOYEHHS JOTOBOPA U B IIEPHO/I €r0 ACHCTBHUS
NPEIOCTABNATh 3aKa3uMKy NOCTOBEpHYIO HH(popManuio o cebe U 00 OKa3bIBAEMbIX IIATHBIX
06pa3oBaTesbHbIX YCIyrax, 00ecneurBarolly 0 BO3MOXKHOCTE HX MPaBUIIBHOTO BbIOOpA.

2.2. 000 «VYuér 6e3 3a60T» 00sI3aHO LOBECTH [0 3aKa34MKa HHPOPMALIUIO, COAEPHKAIIYIO
CBEZIEHHUs O MPEJOCTABNEHHH TLIATHBIX 06pa3oBaTEIBHEIX YCIYT B MOPAIKE H 00BEME, KOTOPBIE
mpeaycMoTpenbl 3akonoM Poccuiickoit @enepanuu «O 3alure mpas notpebutenei» H
denepanbHpM 3akoHOM «O6 06pasoBanuu B Poccuiickoi Oenepanum».

2.3. Vudopmarus, npemycMoTpenHas myHkramu 2.1 u 2.2 macrosiuero IlonoxkeHus,
npenocrapisiercs OO0 «Yuér 6e3 3a60T» Ha odpumansaoM caiite OO0 «Yuér 6e3 3a00T».

2.4. JloroBop 06 OKa3aHWH IUIATHBIX 00pa30BaTENBHBIX YCIyT 3aK/OYAcTCs B MOPAAKE
aknenTa my6muunon odepter OO0 «Y4ér 6e3 3a60T» ¥ COACPKUT CIEMYIOMIUE CBEACHUS:

a) NOJIHOE HaMMEHOBaHHe ¥ PUPMEHHOE HAMMEHOBAHUE MCIIONHUTENS - FOPHIUIECKOro ML,

6) MECTO HaxOXKICHUS UCIIOJIHUTENS,

B) HAUMEHOBAHHUE MK (pAMHJIAsL, UM, OTYECTBO (IIPH HAIMYHMH) 3aKa34HKa;

I') MECTO HaXOKJIECHHS I MECTO JKUTENBCTBA 3aKa3dHKa, TENE(OH 3aKa3dnKa;

1) GaMuius, UM, OTYECTBO (IIPU HAIM4YMHU) MPEACTABUTENS UCIIOTHUTENS (MnM) 3aKa3vyuKa,
DEKBH3UTBI JOKYMEHTa, yJOCTOBEPSIONIETO [IOJHOMOYHS NMPEICTABUTEINS MCIOJIHUTENA U (HIIH)
3aKa34ymKa;

e) Gamunus, uMsl, OTYECTBO (IIPH HATMYMH) 00yYaIOIIEerocs, ero MECTO KHTEIbCTBA, tenehoH
(YKa3bIBAIOTCS B CIyyae OKa3aHHs IUIATHEIX 0Opa3oBaTeNbHBIX YCIYT B MONb3y 00ydaromerocs,
He ABISIOIET0Cs 3aKa3uuKOM 10 JOTOBODY ),

) TpaBa, OGA3aHHOCTH M OTBETCTBEHHOCTb MCIIOJHHMTEN, 3aKa3uuka W O0Oydaromllerocs;
3) mojHasd CTOMMOCTH 00pa3oBaTeNbHBIX YCIYr [0 JOTOBOPY, IOPANOK HX OIUIATBI;
1) CBEIECHMS O JMLEH3HH Ha OCYIIECTBIEHHE 00pa30BaTelbHON NEATENbHOCTH (HAUMEHOBAHHE
JMLEH3UPYIOLIEr0 OpraHa, HOMEp M JaTa JIMIEH3MH), €CIIdi HMHOE HE IPEIyCMOTPEHO
3aKoHOAaTeNbCTBOM Poccuiickoit Denepanuy,

K) BMI, YpOBEHb W (WIM) HaIpaBIEHHOCTh 00pa30BaTENbHOW NPOrpaMMbl (4actpb
06pa30BaTeNbHON ITIPOrpaMMBl ONPEJENEHHBIX YPOBHs, BHIA M (WIM) HANPaBICHHOCTH);
1) hbopma 0byyeHus;

M) CPOKH OCBOEHHS 06pa30BaTENIbHOM IIPOrpaMMBbl HIIM YacTH 06pa3oBaTeNbHOM IPOrpaMMBl 10
J0roBopy (MPOJOJIKUTEIFHOCTE 00y4€eHH s 10 JOTOBODY );

H) BMJ [OKYMEHTa, BBIIaBAeMOro oOydaroleMycsi I[I0CJI€ YCICITHOTO OCBOCHHS UM
COOTBETCTBYIOLIEH 06pa3oBaTeNbHOM TPOrpaMMBl (4acTu 06pa3oBaTelbHON MPOrpaMMBbl);

0) TOPSIIOK U3MEHEHHUS. M PAaCTOPKEHUS JOT0BOPa;

m) Ipyrue HeoOXONMMBIE CBEJEHHsS, CBSI3aHHBIE CO CHENMGHMKOH OKa3hIBa€MbIX IUIATHBIX
00pa3oBaTENbHBIX YCIYT.

2.5. JloroBop HE MOXKET COJAEp:KaThb YCIIOBHs, KOTOpPbIE OrpaHWYMBAIOT IIpaBa JIMII,
NOJABIIKMX 3asiBIIEHHE O IpUeMe Ha oOyueHHe (Ianee - MOCTyIAIoWME), U 00yYarOIUXCsl UIH
CHHYKAIOT YPOBEHB MTPEIOCTABIICHUS] UM F'ApaHTHH I10 CPABHEHHIO C yCIIOBUSMH, YCTaHOBJICHHBIMH
3aKoHOJaTenbCTBOM Poccuiickoit @enepanuu 06 o6pa3oBanuu. Eciu ycnoBus, OrpaHH4MBarOLIME
TpaBa NOCTYNAKIIMX K 00YUYAIOMIMXCS I CHIYKAIOIME YPOBEHD IIPENOCTABIIEHHS MM FapaHTHH,
BKJIFOYEHBI B IOTOBOP, TAKKE YCIIOBHUS HE MOAJIEKAT IPUMEHEHHIO.
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2.6. CBemeHus, yKasaHHBlE B JOrOBOpE, JOJUKHBI COOTBETCTBOBaTh HMH(OpMAaLuH,
pasMellleHHOH Ha oduuuansHom caiite OO0 «Vuér 6e3 3abor» B HMHOPMALHOHHO-
TEJIEKOMMYHHKAIHOHHOM ceTH «IHTepHeT» Ha aTy 3aKIoueHHs J0r0BOpa.

I11. OTBETCTBEHHOCTD UCITIOJTHUTEJIA K 3AKA3YHUKA

3.1. 3a HercnoNHeHHE THOO0 HeHaIexkKalllee UCIIOHEHHe 00s13aTeNnbCTB 1o Jorosopy OO0
«Yu8r 6e3 3ab0T» M 3aKa3uWK HECYT OTBETCTBEHHOCTh, IPENYyCMOTPEHHYIO IOrOBODOM H
3aKoHOoaTeascTBOM Poccuiickoit denepanuu.

3.2. Tlpu obHapyKeHMH HEJOCTAaTKa ILUIaTHBIX 0Opa3OBaTENBHBIX YCIyT, B TOM YHCIE
OKa3aHUS UX He B IOJHOM OOBEME, IMPeIyCMOTPEHHOM OOpa3oBaTeNbHBIMH IPOrpaMMaMH
(4acTbIO 06pa3OBaTENBHOM MPOrPAMMBI), 3aKa3UMK BIIPaBe [0 CBOEMY BBIOOPY MOTPeOOBATh!

a) 6€3B03ME3JHOr0 OKa3aHus 00pa30BaTENbHbIX YCIIYT;

6) COpa3sMEPHOTo yMEHbLIEHHS] CTOMMOCTH OKa3aHHBIX IJIaTHBIX 00pa30BaTENbHBIX yCIIYT;

B) BO3MEILEHHs [MOHECEHHBIX UM PACXOJOB IO yCTPAHEHHIO HEJOCTATKOB OKa3aHHbIX IIATHBIX
06pa3oBaTebHBIX YCIYT CBOUMH CHIIAMH HIIM TPETbUMH JIUIIAMH.

3.3. 3akasumMK BIpaBe OTKA3aThCs OT MCIOJNHEHHS IOroBOpa M MOTpeboBaTh IOJHOTO
BO3MELIEHUS YOBITKOB, €CIM B YCTaHOBIEHHBIM [OrOBOPOM CpPOK HENOCTaTKH IUIATHBIX
obpazoBaTenbHbix ycuyr He ycrpaHeHel OOO «VYuér Ge3 3a00T». 3aka3suuK TaKiKe BIIPaBe
OTKa3aTbCs OT HCIIONHEHHs JOroBOpa, €Clid WM OOHapy’XeH CyLIECTBEHHBIH HENOCTaTOK
OKa3aHHBIX IUIATHBIX 00pa30BaTENbHBIX YCIYI WM HHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT
YCIIOBHH I0r0OBOpa.

3.4. Ectt OO0 «Yuét 6e3 3a60T» HapyLIKIIO CPOKU OKa3aHHUs IIATHBIX 00pa3oBaTeNbHbIX
ycIyT (Cpoku Havana ¥ (MJIM) OKOHYaHMS OKa3aHHs IUIAaTHBIX 00pa3soBaTeNbHBIX YCIYT H (uam)
IPOMEKYTOUHBIE CPOKM OKa3aHMs IUIATHOM 00pa3oBaTeNbHOH yCIyrH) JubO ecid BO BpEMs
OKa3aHHU$ MIAaTHBIX 06pa30BaTeIbHBIX yCIIYT CTAI0 OYEBUIHBIM, YTO OHHU HE Oy Iy T OCYIECTBICHBI
B CPOK, 3aKa34MK BIIpaBe [0 CBOEMY BBIOODY:

a) HazHauuTh OO0 «YuéT 6e3 3a60T» HOBBIH CPOK, B TEUEHHE KOTOPOTO OHO AOJIKHO IPUCTYIIHTh
K OKa3aHHIO IIJaTHBIX O0pa3oBaTelIbHBIX YCIYyr M (MIM) 3aKOHYMTb OKa3aHHE IUIATHBIX
o6pa3oBaTeNbHbBIX yCIIYT;

6) MOpy4YUTh OKa3aTh IUIATHBIE 00pa3oBaTelIbHBIE YCIYTH TPETHUM JIMIAM 32 pasyMHYIO LIEHY H
notpeboBath oT OO0 «Yuér 6e3 3a60T» BO3MEILLEHHS IIOHECEHHBIX PACX0JI0OB;

B) IOTPeGOBATh YMEHBIIEHUS CTOMMOCTH INIATHBIX 00pa30BaTEbHBIX YCIIYT;

I') paCTOPTrHYTH JOIOBOP.

3.5. 3aka34MK Brpase MoTpeboBaTh MOTHOTO BO3MEIIEHUs YOBITKOB, IPHYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB Hayana W (M) OKOHYaHHs OKa3aHMs IJIAaTHBIX 00pa3oBaTesbHbIX
YCIIyT, & TAKKE B CBSA3M C HEJIOCTATKaMH IIJIATHBIX 00pa3oBaTeNbHEBIX YCIIYT.

3.6. Tlo uaumuatuee OO0 «Yuér Ge3 3ab60T» NOrOBOp MOXKET OBITH PacTOPrHYT B
OJIHOCTOPOHHEM MOPSIIKE B CIEAYIOIIUX CITydasix:

a) NpUMEeHeHHe K 00ydaroneMycst OTYMCIEHHsI Kak MEpbI JUCLIMINIMHAPHOIO B3bICKAHMS;

0) HeBBINOJHEHHE OOydYalOIUMCS MO 00pa3oBaTeNnbHOM IporpaMme OOS3aHHOCTEW 110
106POCOBECTHOMY OCBOEHHMIO TaKOW 06pa3oBaTelbHON MPOrpamMMBbl U BBINOJHEHUIO y4eOHOro
1aHa;

B) YCTAaHOBJIEHHE HapyIlleHWs TMOpsAKa mnpueMa Ha oOyudeHHe, IIOBJIEKIIEro II0 BHHE
00yJaroIIerocs ero He3aKOHHOE 3auncieHue Ha 310 obydenue B OO0 «Y4ét 6e3 3a601»;

I') MPOCPOYKA OIJIaThl CTOMMOCTH IJIATHBIX 00pa30BaTEIbHBIX YCIYyT;

1) HEBO3MOXKHOCTb HaJIeXkalllero MCIOJHEHUsT 00513aTesIbCTB IO  OKa3aHWIO  IJIaTHBIX
o0pazoBaTeNbHBIX  YCIYr  BCIEACTBHE  AedcTBHM  (Oe3meHcTBUs) — 00ydaromerocs.



IV. MOPAJIOK ITPEJOCTABJEHUS IMIIATHBIX OBPA3OBATEJIbHBIX YCJIYT

4.1. OO0 «VYuér 6e3 3aboT» i1 OpraHM3allMM MPENOCTABICHHUA  IJIATHBIX
00pa30BaTEeNbHBIX YCIYT HEOOXOIUMO:

- NIOCTOSIHHO M3y4YaTh CIPOC Ha IUIaTHBEIE oOpa3oBaTelbHble YCIYyTH M ONPENEIATh Ha OCHOBE
aHaM3a MpeanoJjaraeMbplii KOHTUHTEHT 00y YaroIuXCs;

- paspaboTaTh M YTBEPAMTH [0 K&KIOMY BHIY IUIATHBIX OOpa3OBATENbHBIX —yCIyT
COOTBETCTBYIOLIYIO 06pa30BaTENbHYO IPOrpaMMy M yUeOHbIH TLI1aH;

- ONpeEUTh KaIpOBBIil COCTAB, 3aHATBIA NPEJOCTABICHUEM 3THX YCIIYT;

- OpraHM30BaTh TEKyIIWd KOHTPONb KayecTBa M KOJMYECTBA OKa3bIBAEMbIX IUIATHBIX
06pa3oBaTeNbHbBIX YCIIYT;

- oBecreunTh 06yUaroIuUXCca 6ECIIaTHOM, JOCTYIHON U IOCTOBEPHON HH(OPMALIUEH O MIATHBIX
00pa3oBaTeNbHbIX YCIyrax.

4.2. Konmu4ecTBO 4acoB, MpeiaraeéMbIX B KaueCTBe ITaTHOH oOpa3oBaTelbHON yCIIyTH,
JIOJ’KHO COOTBETCTBOBATH BO3PACTHBIM U HHIMBHIY IbHBIM OCOOEHHOCTSM 00y YaroLUXCl.

4.3. OcHOBaHHEM [Jid Hayajla OKa3aHMs IUIATHBIX OOpPa30BaTENIbHBIX YCIyr ABIAETCA
JOTOBOp, COAEp/Kalluii Bce OOs3aTeNbHblC CBENECHMA, IMpPETYCMOTPEHHBIE AEHCTBYIOIIMM
3aKOHO/IaTEECTBOM.

4.4. 000 «Yuér 6e3 3a00T» He BIpaBe OKa3bIBaTh IPEAMNOYTEHHUE OJHOMY 3aKa3dMKy
nepen IPYTMM B OTHOLIGHHM 3aKJIIOUEHMs [OroBOpa, KpOME CIy4aeB, MNPENyCMOTPEHHBIX
3aKOHOJaTeNLCTBOM Poccuiickoit Denepaiuy.

V. 3AKJIIOYUTEJBHBIE ITOJIOKEHHUA

5.1. Hacrosamee ITonokeHHe BCTymaeT B CHIIy CO IHS €ro yTBEPXKIEHHUsS I€HEPAIbHBIM
aupexktopoM OO0 «Yuét 6e3 3a60T».

5.2. Hacrosiuee [TonoxeHne MOKeT ObITh IEPECMOTPEHO ITyTEM pa3pabOTKU JOMOTHEHUH
¥ IPUJIOKEHUH, YTBEPKIaeMBIX MPUKa30M reHepanbHoro aupekropa OO0 « Vuet 6e3 3a60T».



