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I. O01mue moJs1o:xeHus

1.1. Hacrosiee Ilonoxenne 06 oka3zaHuu IJIATHBIX 00pa30BaTENIbHBIX YCIYT (Jajee —
[Tonoxenne) pa3paboTaHO B COOTBETCTBUM CO CIEAYIOUIMMH HOPMAaTHBHBIMH IPAaBOBBIMHU
aKTaMu:

- I'paxnanckum koxexkcoM Poccuiickoit @enepanuu;

- 3akoHoM Poccutickoii @eaepanmu ot 07.02.1992 Ne 2300—1 «O 3amuTe mpaB moTpeOUTENCH»;
- ®epepanbabiM  3ak0HOM OT 29.12.2012 No 273-@3 «OO6 o6pazoBanuu B Poccuiickoit
denepanuny;

- Ilocranosnenuem IlpaButenbctBa Poccuiickoit @enepanuu ot 15.09.2020 r. Ne 1441 «O6
yTrBepxkaeHuu [IpaBuin oka3aHus MIaTHBIX 00Pa30BATENbHBIX YCIIYT»;

- mprKa3oM MuHuctepcTa odpazoBanus u Hayku Poccuiickoit @eneparym ot 1 urons 2013 r. Ne
499 «OO6 yTBepXIEHUM TIOpsKA OpraHM3alldd M  OCYIIECTBICHHUS O0O0pa30BaTECIbHON
JEeSITeILHOCTH 10 JOTIOIHUTEIBHBIM MPO(ECCHOHATBHBIM IPOTPaMMam»;

- YceraBa OO0 «Yuér 6e3 3a601».

1.2. Hacrosmee [lonoskenue ornpenenser NopsiIoK OKa3aHHs IJIATHBIX 00pa30BaTebHBIX
IUTATHBIX YCIyT (ajee 1no TekcTy - miaTHeie yenyru) B OO0 «Yuér 6e3 3a601».

1.3. Hacrosmee [Tooxxkenue peryaupyeT OTHOIICHHS, BO3HUKAIOIUE MEX Ty 3aKa3uuKoM/
norpedutenem yciayr /oOyuatommmces u1 OOO «VYuér Oe3 3a00T» NpH OKa3aHMM IUIATHBIX
00pa30BaTeNIbHbIX YCIYT.

1.4. [TonsTus, ucnosb3yeMble B HacToseM [lonoxkennu, 03HavaroT:

3aKa34yuK - Quznueckoe U (WIM) IOPUANYECKOE JIUI0, UMEIOIIee HaMEpEeHHE 3aKa3aTh
160 3aKa3bIBarollee IIaTHBIE 00pa30BaTeIbHbIC YCIYTH I ¢e0s UIIM MHBIX JIUIl HA OCHOBAaHUU
JI0OTOBOPA;

HCIOJIHUTEIb - OpraHM3allys, OCYIIECTBISIoNIas o0pa3oBaTeNbHYIO NEATEIBHOCTh U
NPEOCTABIISIONIAS IJIATHBIE 00pa30BaTeNIbHBIC YCIYTH 00yJaromeMycs;

HEJOCTATOK IUIATHBIX 00pa30BaTeIbHBIX YCJIYIr - HECOOTBETCTBHE IUIATHBIX
00pa30BaTeNbHbIX YCIyT 00s3aTEIbHBIM TPeOOBAHUSIM, IMPEAYCMOTPEHHBIM 3aKOHOM JHOO B
YCTAaHOBJICHHOM UM TMOPSAJKE, WM YCIOBHSIM JIOTOBOpa (IpU UX OTCYTCTBHH HIIM HEMOIHOTE
YCIIOBUM OOBIUHO MpEAbSBIIEMbIM TpPEOOBAHUAM), WJIM LEISAM, JUIsl KOTOPBIX IJIaTHBIE
o0Opa3oBaTeNbHbIE YCIYTd OOBIYHO MCIOJNB3YIOTCA, WM 1ensM, o KoTopelx OO0 «Yuér Ge3
3a00T» OBUIO MOCTABJIEHO B M3BECTHOCTh 3aKa3UMKOM MPHU 3aKIIOYEHUH JOTOBOPA, B TOM YHCIIE
OKa3aHWsl UX He B IMOJHOM oObeMme, MperyCMOTPEHHOM OO0pa30BaTEeNbHBIMU IPOrpaMMaMu
(yacTbr0 00pa30BaTENbHON MPOrpamMmBbl);

o0yuarommiics - pU3nUecKoe JUI0, OCBaUBAIOIIEe 00Pa30BaATENbHYIO IPOrPaMMYy;

IUIATHbIE 00pa3oBaTe/ibHbIE YCJIYTH - OCYIECTBICHHE 00pa30BaTEIbHOM 1€ATEIbHOCTH
[0 3aJlaHUsIM U 3a CYeT CPeACTB (pU3MuecKuX W (WJIM) IOPUAMYECKHMX JIMI[ IO JOroBopaMm o0
OKa3aHUM 00pa30BaTEIbHBIX YCIYT (J1ajee - JOTOBOD);

CYIIeCTBEHHBI HEJ0CTATOK NJIATHBIX 00pPa30BaTeJbLHBIX YCJIAYI - HEYyCTPAaHUMBIN
HEJ0CTaTOK, WM HEJJOCTATOK, KOTOPBII HE MOKET ObITh YCTpaHEeH 0€3 HeCOpa3MEPHBIX PacXxo10B
WIK 3aTpaT BPEMEHM, WJIM BBISABIAECTCS HEOJHOKPATHO, WM MPOSBISETCS BHOBBH IOCIE €ro
yCTpaHEHUsl.

1.6. OO0 «Yuér 6e3 3a00T» 00513aHO 00ECTIEUUTh 3aKa3UKKY U 00yUaroleMycs OKa3aHue
MJIaTHBIX O0Opa30BaTEIbHBIX YCIyT B TOJHOM OOBEME B COOTBETCTBHH C OOpa30BaTEIbHBIMHU
nmporpaMMamu (4acThio 00pa3oBaTeNLHON MPOTPaMMBbI) U YCIOBUSIMU JIOTOBOPA.

1.7. Otka3 3aka3umka ot npempiaraeMbix emy OO0 «Yuér 6e3 3a00T» JAOMOTHUTEIHHBIX
IUTaTHBIX 00pa3oBaTeIbHBIX YCIYT, HE MPEIyCMOTPEHHBIX B paHee 3aKIOYEHHOM CTOPOHAMHU
JIOTOBOPOM, HE MOKET OBITh MPUUMHON M3MEHEHMsI 00beMa U YCIIOBUHM YK€ MPEI0CTaBIsSAEMBbIX
00pa30BaTeNbHBIX YCIYT MO paHee 3aKII0OUYEHHOMY JI0TOBOPY.

1.8. OO0 «Yuér 6e3 3a00T» BIpaBe CHU3UTh CTOMMOCTH IUIATHBIX 00pa3oBaTENbHBIX
YCIYT MO JOTOBOPY C Y4E€TOM CTOMMOCTH TNPHOOPETEHHOrO0 paHee Kypca B TEKYyIIEM TOJy.
OcHoBaHMSI W TOPAJOK CHUKEHHMS CTOMMOCTH IUIATHBIX OOpa30BaTENbHBIX  YCIYT
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YCTaHABIUBAIOTCS JIOKAIbHBIM HOpMATHBHBIM akToM OO0 «Yuér 6e3 3a00T» U JOBOAATCS 0
CBEJICHMSI 3aKa3UnKa U 00yYaroIerocs.

1.9. VBenuveHwe CTOMMOCTH IUIATHBIX OOPa30BaTENBHBIX YCIYT IOCIE 3aKIIOUYCHUS
JIOTOBOpPA HE JIOMYCKAETCHI.

I1. Mndopmanus o NJIATHBIX 00pa3oBaTeJbHbIX YCJIYyIrax,
MOPSAAOK 3aK/TI0YeHUs J0T0BOPOB

2.1. 000 «Yuér 6e3 3a00T» 00s13aHO 710 3aKIFOUCHHUS IOTOBOPA U B IEPUOJ €T0 JICHCTBHS
MPEIOCTABIIATh 3aKa3UMKY JTOCTOBEPHYIO HMH(OpMAIMI0 O cede M 00 OKa3bIBAEMBIX IIATHBIX
00pa3oBaTeNbHbIX ycIyrax, 00ecreurBaroIly0 BO3MOKHOCTh UX MIPABUIIBHOTO BHIOOpA.

2.2. 000 «Yuér 6e3 3200T» 0053aHO TOBECTH JI0 3aKa3UMKa HHPOPMAITUIO, COACPIKAILYIO
CBEICHMSI O MPEJIOCTABICHUH IUIATHBIX 00Pa30BaTEIbHBIX YCIYT B HOPSAKE U 00beMe, KOTOphIe
npexycMoTpeHsl  3akoHoM Poccuiickoit ®@enepanmu «O 3ammre mpaB MOTpeOUTENehH» U
®denepanbHbIM 3aK0HOM «O0 oOpa3zoBannu B Poccuiickoit denepanum.

2.3. Wuadopmarus, npemxycMorperHas myHktamu 2.1 u 2.2 nHacrosmero Ilonokenus,
npenocrasisgercs OO0 «Yuér 6e3 3a60m» Ha opunranbHoM calite OO0 «Yuér 6e3 3a00T».

2.4. JloroBop 00 OKa3aHUU IIATHBIX 00pa30BaTEIBHBIX YCIYT 3aKJIFOYACTCSl B MOPSIKE
akuenra nyomyuHoit opepTl OO0 «Yuér 6€3 3a60T» U COIEPIKUT CIEIYIOIINE CBEACHHUS:

a) MOJITHOE HAMMECHOBaHUE ¥ (PPMEHHOEC HANMEHOBAHKE UCITOJIHUTEIIS - FOPUIHYECKOTO JINIIA;

0) MECTO HaXOXICHUS UCIIOTHUTEIS;

B) HAMMEHOBaHUE WK (paMUIMsl, UM, OTYECTBO (IIPU HAJTMUMH) 3aKa3UUKA;

') MECTO HaXOXIACHUS UM MECTO JKUTEIbCTBA 3aKa3unKa, Tee(hOoH 3aKa3unKa;

1) pamunus, UMs, OTYECTBO (MPU HAIMYWHK) MPEICTABUTENST UCHOJHUTENS U (MJIM) 3aKa3uuKa,
PEKBU3UTHI JOKYMEHTA, YOCTOBEPSIOIIETO MOJHOMOYHUS MPEACTABUTENS UCHIOTHUTENS U (WIIH)
3aKa34MKa;

e) dbamuius, uMsi, OT4ecTBO (IIPH HAIUYUHM) OO0YUaAIOLIErocs, €ro MecTo >KUTEIbCTBA, TeledoH
(YKa3BIBAaIOTCS B CIIy4ae OKa3aHUsS IUIATHBIX 00Pa30BaTEIbHBIX YCIYT B TOJB3Y 00yYaromierocs,
HE SBJISIOIIETOCS 3aKa3YUKOM IO JOTOBOPY);

’K) TIpaBa, OOS3aHHOCTH M OTBETCTBEHHOCTh MCIOJHUTENS, 3aKa3uhka M O0ydaroIlierocs;
3) TMOJHasg CTOMMOCTh OOpa30BaTENbHBIX YCIYr TIO JIOTOBOPY, TMOPSIOK WX OIJIaThI;
M) CBEIICHUS O JIMIICH3UU Ha OCYIIECTBIECHHE 00pa30oBaTEIbHOUN JEATEIHLHOCTH (HAMMEHOBAHUE
JUIEH3UPYIOIIETO OpraHa, HOMEp W JaTa JHIEH3WH), €CIM HWHOEe He MPEeIyCMOTPEHO
3akoHoAarenbcTBOM Poccniickoit denepanuu;

K) BHJ, YypoBeHb U (WJIM) HaMNpaBICHHOCTh 0Opa3oBaTeNbHON TporpaMMmbl  (4acTh
00pa3oBaTeNbHON MPOrpaMMbl ONPENENCHHBIX YpPOBHS, BHAa U (WIM) HaNpaBICHHOCTH);
1) popma oOyueHus;

M) CPOKH OCBOEHHUSI 00pa30BaTeIbHON MPOrPaMMbl HJIM YacTU 00pa30BaTEIbHON MPOTPAMMBI 110
JOTOBOPY (MIPOAOHKUTETHFHOCTh 00YUYEHHUS MO IOTOBOPY );

H) BHUJ JOKYMEHTa, BBIJIaBAEMOro OOyYaromeMyCsi TIOCJI€ YCIENIHOTO OCBOCHHUS UM
COOTBETCTBYIOIIIEH 00pa30oBaTeNbHOM MpOrpamMmbl (4acTH 00pa30BaTeIbHON MPOTPAMMBI);

0) MOPSA0K U3MEHEHHS M PACTOPXKEHHUS I0TOBOPA;

M) Jpyrue HeoOXOIUMBbIE CBEACHHS, CBA3aHHBIE CO CIENU(PHUKON OKA3bIBAEMBIX IIATHBIX
00pa3oBaTeNbHBIX yCIYT.

2.5. JIoroBop HE MOXET COJAEp’KaThb YCIOBUS, KOTOPbl€ OTPAHUYUBAIOT IpaBa JUII,
MOJIaBIIUX 3asBJIEHUE O MpUEME Ha OOyuyeHHe (Jajee - MOCTYMaIlne), U 00yJarouxcs Win
CHUKAIOT YPOBEHb MPEIOCTABICHUS UM TAPAHTUI IO CPABHEHUIO C YCIOBUSAMHU, YyCTAHOBIIEHHBIMU
3aK0HO1aTeIhCTBOM Poccuiickoit Deaepanmn 06 o6pazoBanuu. Eciu ycinoBusi, orpaHUIHBAIONINE
MpaBa MOCTYMAIONINX M 00YYAIOIINUXCS TN CHUKAIOIIHNE YPOBEHB MPEIOCTABICHUS UM FapaHTUH,
BKJTFOYEHBI B JIOTOBOP, TAKUE YCIOBUS HE MOJICKAT TPUMEHEHHIO.



2.6. CpeneHms, YyKa3aHHbIE B JOTOBOpPE, JOJKHBI COOTBETCTBOBAaTH HWH(OpMAIINH,
pasmenieHHOH Ha o¢unuansHoM caiite OO0 «Yuér 06e3 3a00or» B HUHPOPMALMOHHO-
TEJICKOMMYHHUKAIITMOHHOU ceTH «IHTEepHEeT» Ha JaTy 3aKI0UeHHUs JOTOBOpA.

III. OTBeTCTBEHHOCTH HCIIOJTHUTEJISA U 3aKA3YNKA

3.1. 3a HeucnosiHeHKE MO0 HEHAJISKAIIIEE UCTIOJTHEHNE 0053aTeNbCTB 110 goropopy OO0
«Yuér 06e3 3a00T» M 3aKa3uMK HECYT OTBETCTBEHHOCTh, INPEIYCMOTPEHHYIO IOrOBOPOM U
3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.

3.2. Tlpu oOHapy>XeHHHM HEIOCTaTKa IUIATHBIX OOpa3oBaTEIbHBIX YCIYT, B TOM YHCIE
OKa3aHUs UX HE B IOJHOM O0beMe, MPeayCMOTPEHHOM O0pa30BaTelIbHBIMU MpPOTrpaMMaMU
(uacThio 00pa30BaATENBLHON MPOTPAMMBI), 3aKA3YUK BIIPaBE MO CBOEMY BBIOOPY OTPeOOBATH:

a) 0e3BO3ME3IHOTI0 OKa3aHUs 00pa30BaTeNIbHBIX YCIYT;

0) copa3MepHOro YMEHBIIEHHUsI CTOUMOCTH OKa3aHHBIX IIATHBIX 00pa30BaTEIbHBIX YCIIYT;

B) BO3MEUICHHS TTIOHECEHHBIX UM PACcXO0JIOB MO YCTPAHEHUIO HEJIOCTATKOB OKA3aHHBIX MIJIATHBIX
00pa30BaTeNbHbIX YCIyT CBOMMHM CUJIaMH UJIU TPEThUMHU JINLIAMHU.

3.3. 3aka34yMK BIOpaBe OTKa3aThbCs OT MCIOJHEHHUS JOTOBOpa M MOTPeOOBaThH IMOJHOTO
BO3MEUICHUSI YOBITKOB, €CIM B YCTAHOBJICHHBI JIOTOBOPOM CPOK HEIOCTAaTKU IUIATHBIX
oOpa3zoBatenbHbIX yciyr He ycTpaHeHbl OO0 «Yuér 6e3 3a00T». 3aka3uuK TakKe BIIpaBe
OTKa3aTbCs OT WCIIOJIHEHUS JOroBOpa, €CIM MM OOHapy>KE€H CYIIECTBEHHBIM HEI0CTaTOK
OKa3aHHBIX IUIATHBIX OOpA30BaTENbHBIX YCIYr WM HWHBIE CYIIECTBEHHBIE OTCTYIUJICHHS OT
YCJIOBUU JIOTOBOPA.

3.4. Eciu OO0 «Yuér 6e3 3a00T» HapyIIUIO CPOKH OKa3aHUs IIIATHBIX 00pa30BaTeNbHbIX
ycIyT (CpoKH Havasia ¥ (MJIM) OKOHYAHUS OKa3aHWS IJIATHBIX 00pa30BaTEBHBIX YCIYT U (WIIH)
MIPOMEXKYTOUHbIE CPOKHM OKAa3aHWA IUIaTHOM 00pa3oBaTeNbHO yCIyTH) IuOO0 €clii BO BpeMs
OKa3aHMsI IJIATHBIX 00pPa30BaTENbHBIX YCIYT CTAI0 OUYEBUIHBIM, YTO OHH HE OYIYT OCYIIECTBICHBI
B CPOK, 3aKa34MK BIIPaBE 110 CBOEMY BBIOOpY:

a) HazHauuTh OO0 «Yuér 0e3 3a00T» HOBBII CPOK, B TEUECHHE KOTOPOTO OHO JOJDKHO IMPUCTYIHUTh
K OKa3aHWIO IJIATHBIX OO0pa30BaTelIbHBIX YyCOyr U (WJIM) 3aKOHYUTh OKa3aHHWE IUIATHBIX
00pa30BaTeNbHbIX YCIYT;

0) mopyuuTh OKa3aTh MJATHbIE 00pa30BaTENbHBIC YCIYTH TPETHUM JIMIIAM 33 Pa3yMHYIO IIEHY H
notpedoBath 0T OO0 «Yuét 0e3 3a00T» BO3MEIIEHHSI IOHECEHHBIX PACX0/10B;

B) MOTpeOOBaTh YMEHBIICHHS] CTOMMOCTH TUIATHBIX 00Pa30BaTeIbHBIX YCIYT;

') pacCTOpPrHyTh JIOTOBOP.

3.5. 3aka3uuk BrpaBe NOTPeOOBATH MOTHOTO BO3MEIIEHHS YOBITKOB, IPUUYUHEHHBIX €MY B
CBSI3M C HapyILLIEHUEM CPOKOB Haudaja U (WIM) OKOHYaHHUS OKa3aHMs IUIATHBIX 00pa30BaTEIbHBIX
YCIIYT, @ TaK)Ke B CBA3M C HEJJOCTATKAMU TUTATHBIX 00pa30BaTeNbHBIX YCIYT.

3.6. Ilo umnunmatuBe OO0 «Yuér 6e3 3a00T» JOrOBOpP MOKET OBITH PacTOPrHYT B
OJIHOCTOPOHHEM NOPSAIKE B CAEAYIOIUX CIydasX:

a) IPUMEHEHHE K 00y4aroeMycsi OTYMCIIEHUS KaK MEpbl JUCIIUIUIMHAPHOTO B3bICKAHUS;

0) HeBBIMOJHEHHEe oOOydarouMcss 1o o0pa3oBaTeNbHOM MporpaMMe O00si3aHHOCTEH 10
100pPOCOBECTHOMY OCBOCHHIO TakoW 00pa3oBaTelbHONW MPOrpaMMbl U BBIIOJHEHUIO y4e€OHOIO
TUIaHa;

B) YCTaHOBJIEHHME HapyIllIeHUs TOpsAAKa MpuemMa Ha OOydYeHHe, IIOBJIEKIIErOo IO BHHE
00yyaroIerocs ero He3akOHHOE 3aunciieHne Ha 3To ooyuenue B OO0 «Yuér 6e3 3a601»;

I) HEBO3MOXXHOCTh HAJUIEKAIEr0 HCIIOJIHEHUs 00s3aTeNbCTB IO OKAa3aHUIO IUIATHBIX
o0Opa3oBaTeNbHBIX  yCIOyr  BCleACTBHE — JeiicTBuii  (Oe3medcTBHs)  0Oydaromerocs.

IV. Ilopsinok npenocraBiaeHus IVIATHBIX 00pPa30BaTeNbHBIX YCIYT



4.1. OO0 «Yuér ©6e3 3a00T» I OpraHU3allMd TPEJOCTABJICHHUS IUIATHBIX
00pa30BaTENbHBIX YCIYT HEOOXOIUMO:

- IIOCTOSIHHO H3y4aTh CIIPOC Ha IUIaTHbIE 0Opa30BaTeNIbHBbIE YCIYIW M ONPEAEsATh Ha OCHOBE
aHaJM3a MPeAINoIaraeéMblii KOHTUHTCHT 00YyYaroIuXcs;

- pa3paboTath M YTBEPAUTh IO KaXJAOMY BHJYy IUIaTHBIX 0Opa30BaTeNbHBIX YCIYyT
COOTBETCTBYIOIIYIO 00pa30BaTENbHYIO IPOrpaMMy U YUeOHBIH IJIaH;

- OIPEIENIUTD KaIPOBbII COCTaB, 3aHATBIN IIPEIOCTABICHUEM 3THUX YCIYT;

- OpraHu30BaTh TEKYIIUH KOHTPOJIb KauecTBA M KOJMYECTBA OKAa3bIBAEMBIX IIJIATHBIX
00pa30BaTENIbHBIX YCIIYT;

- obecnieunTh 00yJarOmUXcsl OECIUIATHOM, JOCTYITHON U IOCTOBEPHOM MH(pOpMALIHUEH O MIaTHBIX
00pa30oBaTeNbHBIX yCIIyrax.

4.2. KonnuecTBO 4acoB, MpeajiaraéMbIX B KauecTBE IJIATHOM 0Opa3oBaTelIbHOM YCIyTH,
JIOJDKHO COOTBETCTBOBATh BO3PACTHBIM M MHAMBUYaTbHBIM OCOOCHHOCTSAM O0YyYaroIUXCs.

4.3. OcHOoBaHWeM /Ui Hayala OKa3aHWS IUIATHBIX OOPa30BaTENBHBIX YCIYT SBIISAETCS
JIOTOBOp, coJepXkaluil Bce o0s3aTellbHble CBEIECHUS, IPEJYCMOTPEHHbIE JIEHCTBYIOLIMM
3aKOHOJIATENTLCTBOM M IPHUKA3 O 3aYMCICHUHU Ha KypC MOBBIIICHNUS KBATHU(PUKAIINH.

4.4. OO0 «VYuér 6e3 3a00T» HE BMIpaBe OKa3bIBaTh MPEANOYTCHHUE OJHOMY 3aKa34HKY
nepe IpyrMM B OTHOLICHUM 3aKJIIOUEHHUS JO0roBOpa, KpPOME CIIydyaeB, MPEAyCMOTPEHHBIX
3aKkoHoJiaTenbcTBOM Poccuiickoit denepaiuu.

V. 3akawouureannbie [lonoxkenus

5.1. Hacrosimiee IlonoxeHne BCTynaeT B CHIIy CO JIHSI €r0 YTBEPXKACHUS T'€HEPaIbHBIM
mupekTopoM OO0 «Yuét 6e3 3a00T».

5.2. Hacrosmee [TonoxxeHrne MOXeT ObITh IEPECMOTPEHO MyTEM pa3padOTKU JOTIOTHEHUI
U PUIOKEHUH, yTBEP)KIAeMbIX MPUKa30M reHepaiibHoro aupekropa OO0 «Yuér 6e3 3a001».
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